AMENDMENT

This Amendment (the “Amendment”) dated February 16, 2024 (the “Amendment
Effective Date”) is entered into between Texthelp Inc. (“Provider” or “Vendor”) and Prattsburgh
Central School District (“Client”)

WHEREAS, Provider and Client entered into an Agreement on March 15, 2023 whereby
Provider agreed to perform certain services (“Services”) as defined in the Agreement;

NOW THEREFORE, in consideration of the foregoing mutual promises, the covenants
and agreements herein contained, and other good and valuable consideration, the receipt and
sufficiency of which is hereby acknowledged, the parties hereto, here agree as follows:

1. This Amendment renews the term for an additional year through March 15, 2025.
2. Subject to the alterations and amendments contained in this Amendment, the parties
ratify and confirm the Agreement in all other respects.

IN WITNESS WHEREOF, authorized representatives of the parties have executed this
Amendment to be effective as of the date specified above.

PRATTSBURGH CSD PROVIDER
Signature: KWM %&W Signature: % 2»-“"
Print: Kristina McCracken Print: Jeffrey B. Lucas
Title: Data Protection Officer Assistant Title: Paralegal & Compliance Specialist

Date: 2-16-2024 Date: Feb 22,2024
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